ETHICAL GUIDELINES — Norsk Sveiseteknikk AS / NST Group
1. Purpose

The ethical guidelines serve as the foundation for the ethical standards of the organization and
outline actions that are not accepted. Ethical guidelines should be accessible, well known, and
regularly used for reflection on one’s own practices. The purpose is to further develop good attitudes
and best practices.

2. Responsibility and Authority

The ethical guidelines apply to all employees of Norsk Sveiseteknikk AS (NST), including employees in
subsidiaries, temporary employees, and hired personnel.

You must familiarize yourself with the ethical guidelines and contribute to ensuring compliance. As
an NST employee, you must be familiar with the company’s values and base your work on them. You
must follow the ethical guidelines, ensure they are adhered to, and refrain from actions that could
undermine trust in NST.

Managers have a particular responsibility for enforcing the guidelines and must act as good role
models. The guidelines are not exhaustive and do not cover all ethical dilemmas that you may
encounter as an employee or contractor. Sound judgment is required to determine whether a
particular action or decision is ethically justifiable. If in doubt, seek guidance from your superior or
the administration department.

Violation of the company’s ethical guidelines may result in disciplinary action, including warnings,
reassignment, termination, or dismissal.

3. Employee Requirements

3.1 Basic Requirements and Expectations

e You are familiar with the company’s vision, values, and internal guidelines and adhere to
them in your work.

e You act professionally with care, responsibility, and integrity.

e You refrain from actions that could undermine trust in or the reputation of NST.

e You treat everyone you interact with through your work with courtesy and respect.

In your work, you should encourage employees, contractors, customers, suppliers, and other
stakeholders to maintain high ethical standards.

You must contribute to ensuring that NST has a safe and positive work environment characterized
by equality, diversity, openness, and tolerance.

You take responsibility and maintain a professional and positive attitude towards your tasks,
colleagues, and the company. Employees identify opportunities for improvement to ensure safe
and efficient operations for the benefit of the company.
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Managers ensure that employees have clearly defined roles, evaluate performance, provide
regular feedback, and help employees achieve their goals. You collaborate, assist, and contribute
to the execution of daily tasks and are open to constructive criticism. We all work to foster an
inclusive work environment where everyone is treated with respect and equality.

3.2 Laws and Regulations
You comply with laws, regulations, and internal guidelines and perform your work in accordance
with good business practices and high ethical standards.

3.3 Health, Safety, Environment, and Quality
You follow the company’s guidelines for health, safety, environment, and quality in all your work.

3.4 Equality, Diversity, and Inclusion
You do not accept or engage in any form of harassment, bullying, discrimination, or other
unacceptable behavior towards colleagues or others you interact with as an NST employee or
contractor.

3.5 Substance Use
Alcohol and other substances are prohibited during working hours. Employees, contractors, or
visitors who are intoxicated at the workplace will be removed. Smoking is not permitted where it
is a nuisance to others or poses a fire hazard.

3.6 Confidentiality and Secrecy
You handle sensitive information with caution. You treat information as confidential when its
disclosure to outsiders could harm the concerned party or NST.

You maintain complete confidentiality towards third parties regarding all competitive,
confidential, and/or sensitive information, including personal data, that you directly or indirectly
become aware of. Such information includes but is not limited to technical, financial, or business-
related information.

The duty of confidentiality means that you must not share confidential and sensitive information
with anyone other than managers, employees, and advisors of NST who have a legitimate need
for it.

You must exercise utmost caution with all NST documents, such as plans, strategies, drawings,
calculations, descriptions, product samples, contracts, and correspondence.

The duty of confidentiality applies even after your employment or contractual relationship with
NST has ended. You may be held financially responsible for any losses NST incurs due to a breach
of confidentiality.
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3.7 Company Assets
You handle NST’s equipment and assets with care and primarily for work-related purposes.

3.8 Travel and External Events
You adhere to ethical guidelines even when on business trips, courses, and other events. In all
contexts, you remain aware of how NST is perceived and always act in a manner that maintains
the company’s trust.

3.9 Environment
You are conscious of the environmental impact of your behavior and company decisions.
Environmental considerations and costs are included in all decisions.

4. Integrity and Potential Conflicts of Interest

4.1 Corruption
Corruption involves a person giving, demanding, or receiving an improper advantage in
connection with their position. NST complies with all laws and regulations in this area and acts
professionally, honestly, and transparently. All forms of corruption are strictly prohibited.

4.2 Conflicts of Interest
You are expected to act loyally towards NST and its interests. You must obtain prior approval from

your immediate superior for any board positions, secondary jobs, or paid assignments outside
NST.

4.3 Impartiality
You do not recruit, work with, or engage in business with close relations without prior clearance
from management. You must not have obligations or relationships with persons or companies
that NST does business with or competes with unless management is informed.

5. External Relations

5.1 Media and Public Relations
NST is an open, accessible, and accountable company. Management ensures a consistent and
coordinated approach towards the external world. You do not publish anything about the
company or its employees without management approval. You refrain from negative or
unfavorable remarks about NST or its employees to external parties.

5.2 Customers, Suppliers, and Business Partners
You maintain a constant customer and supplier focus by honoring agreements and fulfilling
commitments. Legitimate complaints are promptly addressed, and errors and deficiencies are
reported. You maintain confidentiality in all business relationships and do not speak negatively
about competitors. NST respects competition laws. You must not actively influence past or
present customers or suppliers in a way that harms NST.
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5.3 Compliance with Competition Rules
You do not engage in any form of collusion with competitors regarding pricing, market shares,
tenders, or other activities that violate competition rules. If unsure, contact management or
report any suspected violations.

5.4 Human Rights and Transparency Act
NST is committed to respecting human rights based on the UN Guiding Principles on Business and
Human Rights. We follow the Transparency Act and work to combat labor crimes, tax evasion,
child labor, forced labor, and social dumping. Report any concerns regarding labor rights
violations to management or the administration department.

5.5 Climate and Environment
NST prioritizes ethical choices for the environment and climate and prepares an annual
environmental report. Employees contribute to delivering environmentally friendly products and
services in line with NST’s values.

6. Whistleblowing

NST fosters a healthy corporate culture with openness, where critical issues are addressed and
resolved early. The company has whistleblowing procedures detailing reporting channels and
follow-up measures. Report any legal, ethical, or internal violations in accordance with these
procedures.
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